REGISTRATION FORM
The closing date of reservation for the July 2003 HK Seminar is
- - Quality Facility Management Services

Places are limited on a first-come first-served basis For Modern C orp arations
- [ ¢ -

PARTICIFANT Please complete and refurn the form below in BLOCK LETTERS

Tithe: o Dr a Mr o Miss 0 Mrs Seminar on
HKIFM Membership No.: “Crisis” in Facility Management The Hong Kong Institute of
Surnanme: Given Name: Facility Managament
Position; Organization:
Correspondence Address:
Tal: {Cffice] [Mobile) Fax: Email:
Regisiration Fee Mo of Reservation Amount
| parEon]
HEKIFM membars HE3 250
MNon-mambers HKS 300 | |

* A 10% discownt will be ghvan to grous bookisgs of 19 ar mons persons
PAYMENT (please put a tick in the appropriate box balow)

o lenclose a cheque of HKS payable to "The HKIFM = PSDAS"
(chequebank draft no. ]

5 July 2003

2:00pm - 5:00pm

Wei Hing Theatre,

City University of Hong Kong

o Direct Deposit to our Bank Account
Bank Mama: The Bank of East Asia, Limited
Bank Account Ho:  015-176-10-09047-8

Pleame appsirad 8 coprg of thes dimeci degaal slip with your reglatratizn and clearty mark e paricipant’s rame on e ooy

NOTE

On the function day, if {1] Elack Raln signal is hoisted OR (2] typhaon signal # 8 is still on 4 hows bafora
the funclion starts, then the function will be posiponed. The parlicipants will be modified for & re-
schoeduled date or cancellation of the seminar, subject to the sole discretion of the organizer and the
availability of the speakers. The HEIFM reserdes the right to cancel the saminar or change the speakers
without prior nodics.

I agree to all the terms and conditions as contained in this Registration Form.

Sigreatisre Date Organized by

Plaase completa amd return this fonm with yowr paymaent by POST to the HEIFM, cio Depastment of Raal The Hong Kong Institute of Facility Management (HKIFM)
Estate and Construction, 5'F, Knowles Bullding, The University of Hong Kong, Pokfulam Road, Hong Kong.

Tal: (B52) 22415924, Fax: (352} 25599457 |attn: Madasa Chan), Email: psdas@hkitm._arg.hk

In collaboration with

 ADMISSION TICKET | OFFICIAL RECEIPT [Tha arigingd of this admimsion tickeg muet be pesansad ¥ the san ‘\\ Department of Real Estate and Construction, The University of Hong Kong
“Crisis" in Facility Managemant H
5 .July D003, Saturday, fram 2:00pm to S:00pm, Wei Hing Theatre, City University of Hong Hong Funded by
The Commente, Industry and Technology Bureaau of the Government of the HEKSAR
. e ey by HIIFM under the Professional Services Development Assistance Scheme [PSDAS)
Name in full; Reg. Mo

Codrespordence address:

(Reooigt Chapl [Aendanos Chopd




The Hong Kong Institute of
Facility Management
FhmaTEed -

From the 11 incident to the terror attack in Ball and the recant outbreak of SARS, we live from
crsis 1o crisks. Thesa incidents have awakenad Facllity Managers (o the fact that thair roles
are no lomnger merely in risk management, bul crisis management as well.

Today, crisis management becomes the dominant rode that Facility Managers must take,
Modarn Facility Managers should appreciate the need for contingency and business
resumption plans in addition to risk assessment. This saminar would be Invaluable for you to
be prepaned for any unpredictable upcoming crises and disasters in the future.

Title: “Crisis"” in Facility Management
Date: 5 July 2003 (Saturday)
Time: 2:00pm to 5:00pm
Venue: Wei Hing Theatre, City University of Hong Kong, Kowloon Tong
Fees: HK:250 for HKIFM members | HK$300 for non-members
Enquiries: Tel: 22415924 Email: psdas@hkifm.org.hk
PROGRAMME
Programime Speakers)
Z:00 = 2:20pm (20 mins) - Registration -
2:20 - 2:30pm (10 mins) Dpening Dvr. Daniel C.W. Ho

Prewcient, HEIFM

Dr. Fumngy Hiong, JP. Hon, PRSL
Chaater Chisl Exacutive (NTE],
Horspital Authority

30 = 3:00pm (30 mins)
SESSION T

Crisis/Risk Managerment
in Healih Care - case study
an the recent SARE cuthreak

300 = J:3pm (30 mins)
EESENON 2

Flanning tor Grisls in Mr. Michaal Price
Facility Managemenl C e
PFM Commitbes, HEIS

3:30 - 4:00pm (30 mins) - Tea Broak -

4:00 = 4:20pm (30 mins)
SESSION 2

Protection of Corporate
Walue through Crisis
Management

Mr. Andas Lam

Sonlor Wioe President

Marsh Risk Conaulling (MRC),
Mar=h [HK]) Lid

Crisis in a Minute?
Thie Art ol Crisis
Managerment

Mr. Kelvin N.F. Yau
Sanice Aaniwlant Ganarsl Margar

Hong Yip Sarvices Co, Lid

4:30 — 5:00pm (30 rmins)
SESSNON 4

After S:00pm - Closing -

SESSION 1

Crizis/Risk Management in Hezalth Care - cass study on the recent SARS cutbreak

SPEAKER: Dr. Fung Hong
As ona of tha fecal-points of tha media in the SARS spidemic, Dr. Fung Hong, Hon, Fellow of ouwr

Institute, will speak as one of the key figures in the fight against SARE, in first-person his views on
crigis/risk managamant in haalth care. Carainly his axparience sharing will be of greal value and
interest to all Facillity Managars.

SESSION 2

Planning for Crisis in Facility Managemant

ESPEAKER: Mr. Michasl| Prrice

The SARS Duthreak has re-armphasised the need for professional crisis management. Properly
prepared contingency plans are key, as wall as tha abllity of staff to respond in all situations.
Michael Price will share his opinions and experisnces in this aspect of facility management. He

will underling whai Tacility managers must be doing, in this regard, (o protect themsalves, and
their client’s interests. Michael is the Group Estate Manager of Swire Properties Ltd.

SESSION 3

Protection of Corporate Value through Crisis Management

SPEAKER: Mr. Andes Lam
Mr. Andes Lam, SVP of Marsh Risk Consulting, Marsh (HK) Ltd. will discuss relationship botwoan

disaster | criges and corporate values, Risk Managemeni Vs Crisis Management and the Dxlard
Univarsity Study on past catastrophic losses of major anterprises. Ha will share lessons leamt from
cases and propose new approach 1o crisis management models which enswere guality in FM for
madarmn conporations,

SESSION 4

Crisls In & Minwte? Tha Art of Crisks Managaman
SPEAKER: Mr. Kelvin M.F. Yau
Proparty managemant |5 always tha front Nne in the battle against any FM crisis involving the gensral

public. &s the Manager of a large variety of facilities and wses in Hong Kong, Mr. Yao will share his
invalismable axpariencs in crisks managamant from a praciifiones’s point of view,

UPCOMING EVENTS

“Crisis’ in Facility Management i the first of a series of seminars (3 in HEK.. 1 in Baijing) supported
by the PSDAS, CIT Bureau, HKSAR Governmant. Tha othar proposad seminars in the sarias are;

Octobar 2000 HK Seminar

Title: Facility Performance Measuremenis
D 28 Detobar 2003 |Tusasday)
Wigrina: 1o be confirmed

March 2004 HE Seminar

Title: HNew ¥World Order in Facility Management
Date: March 004
Wi to be confirmed

April 2004 Beijing Seminar
Title: Hew ¥World Order in Facility Management

Diade: April 2004
Vanes: Tsinghua University, Beijing 100084, PR.C.

SDAS
fm.org.hk), PES0DAS Propect Assistant.




